




Adult Social Care   |    Self-assessment summary

5. How well do we ensure safety?
Information about adult social care and feedback from people has shown the following:

6. What is the leadership of adult social care in Barking 
 and Dagenham like?
Information about adult social care and feedback from people has shown the following:



7. What happens next?
We will continue the things that work well in adult social care.  Our ‘Adult Social Care 
Improvement Plan’ describes the action we will take to improve adult social care in 
Barking and Dagenham over the next 3-5 years, focusing on the areas in this summary. 
The improvement plan includes actions to: 

 Improve communication and information related to adult social care.

 Put a bigger focus on prevention, targeting support at people most at risk of needing 
 social care.

 Offer more short-term support that helps people regain as much independence as possible.

 Re-design the service that supports working-age adults with a disability.

 Tackle waiting lists where they exist.

 Continue to improve support to people with a direct payment.

 Continue to expand the range and use of technology to help keep people safe at home.

 Review our Charging Policy and the improve information on what people might pay towards
 the cost of care.

 Agree a plan explaining how we will support adults with autism in future.

 Agree a plan to develop more good quality housing for people who are ill or disabled in 
 future. 

 Develop a Multi-Agency Safeguarding Hub to improve how we respond to concerns of 
 adults at risk being abused or neglected.

 Raise awareness so more people know what abuse and neglect is and what to do if 
 concerned.

 Review all our policies and procedures.

 Work in equal partnership with people who need support and carers to improve what we do. 


